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THE INTEGRATION OF P A T I E N T  COUNSELLING WITH PHARMACOLOGY 
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I n  r e c e n t  yea rs  t h e r e  has been a s h i f t  o f  emphasis i n  t h e  r o l e  o f  b o t h  t h e  
h o s p i t a l  and genera l  p r a c t i c e  pharmac is t  f rom t h a t  o f  a compounder and d i spenser  
o f  m e d i c a t i o n  t o  t h a t  o f  c o n s u l t a n t  and a d v i s e r  on the  use o f  med ic ines  i n  t h e  
b roades t  sense. T h i s  change has been most apparent  i n  t h e  USA where a l t e r a t i o n s  
t o  t h e  c u r r i c u l u m  have q u i c k l y  r e f l e c t e d  t h e  changing r o l e  (Lawrence and 
L inn ,  1978).  As i n  most spheres,  changes i n  t h e  U n i t e d  Kingdom t a k e  p l a c e  more 
s l o w l y  and tend  t o  be s m a l l e r  i n  e x t e n t .  Never the less ,  such changes have occu r red  
and t h e  purpose o f  t h i s  demons t ra t i on  i s  t o  i l l u s t r a t e  t h e  s h i f t  i n  emphasis 
towards t h e  a p p l i c a t i o n  o f  pha rmaco log ica l  knowledge i n  p a t i e n t  counsel1 i n g  wh ich  
has taken  p l a c e  i n  t h e  B r a d f o r d  School o f  Pharmacy. 

I n  e a r l i e r  a r t i c l e s  on t h e  t e a c h i n g  o f  a p p l i e d  pharmacology ( C l a r k e  e t  a l ,  1963, 
Foy e t  a l ,  1972) t h e  v a l u e  t o  t h e  s u b j e c t  o f  t h e  use o f  a w ide  v a r i e t y  o f  
d i f f e r e n t  t each ing  methods has been s t r e s s e d .  The impor tance o f  t h i s  approach 
inc reased  i n  p a r a l l e l  w i t h  t h e  need f o r  t he  i n t r o d u c t i o n  o f  more c l i n i c a l  m a t e r i a l .  
I d e a l l y  a l l  c l i n i c a l  t each ing  s h o u l d  i n v o l v e  t h e  s t u d e n t  i n  t h e  pe rsona l  exper ience  
wh ich  comes f rom t r a i n i n g  i n  a r e a l  s i t u a t i o n .  I n  p r a c t i c e  such t e a c h i n g  can take  
p l a c e  on o n l y  a v e r y  l i m i t e d  s c a l e  and may even be coun te rba lanced  by p o s s i b l e  
adverse l e a r n i n g  s i t u a t i o n s  i n  a c l i n i c  o r  h o s p i t a l  ward.  I n  a l a r g e  department 
t h e  sheer  w e i g h t  o f  numbers renders  t h e  use o f  recorded c i i n i c a l  and r e l a t e d  
i n f o r m a t i o n  e s s e n t i a l .  

A v a r i e t y  o f  t each ing  methods a r e  used i n  t h e  f i n a l  yea r  o f  t h e  cou rse  i n  an 
a t t e m p t  t o  f u l f i l  t h e  c e n t r a l  o b j e c t i v e ,  v i z ,  t o  enab le  t h e  s t u d e n t  t o  a p p l y  
pha rmaco log ica l  knowledge t o  p a t i e n t  c a r e .  The m a j o r i t y  o f  t h e  t e a c h i n g  methods 
employed demand some p a r t i c i p a t i o n  between s t u d e n t  and l e c t u r e r  o r  s t u d e n t  and 
s t u d e n t  i n  an a t tempt  t o  accustom t h e  s t u d e n t  t o  communicat ing h i s  knowledge o f  
drugs th rough  t h e  spoken word. The v i d e o r e c o r d i n g  demonstrated i l l u s t r a t e d  p a r t  
o f  one o f  t hese  methods, namely a p re - reco rded  s i m u l a t e d  p a t i e n t  c o u n s e l l i n g  
s e s s i o n  f o l l o w e d  by t h e  k i n d  o f  d i s c u s s i o n  between s t u d e n t  and t u t o r  wh ich  c o u l d  
ensue. S i m i l a r  t each ing  may form a p a r t  o f  many d i s p e n s i n g  courses b u t  i t s  
re levance  i n  t h e  c o n t e n t  o f  pharmacology teach ing  has been c l e a r l y  shown by the  
o t h e r  worke rs  i n  t h i s  area (De Simone e t  a l ,  1977),  who found t h a t  i n  t h e  m a j o r i t y  
o f  p h a r m a c i s t - p a t i e n t  i n t e r a c t i o n s  t h e  pharmacis t  needs t o  draw on h i s  knowledge 
o f  pharmacology. 
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